Nader Absy

Amman, Jordan | 962 790170350 | naderabsy@hotmail.com | naderabsy.com | LinkedIn | GitHub

EDUCATION

B.S in Computer Science March 2026
Al-Ahliyya Amman University GPA: 3.2

SKILLS

Business Analysis & Product: Requirements Gathering, Product Ownership, Backlog Management, User Stories &
Acceptance Criteria, Stakeholder Management, Business Process Management, Process Improvement, Agile/Scrum,
Definition of Ready, Sprint Metrics, ERP Systems, Documentation

Quality & Delivery: UAT, Test Case Design, Test Planning & Tracking, Defect Management & Reporting, Root Cause
Analysis, APl & Integration Testing, Regulatory/Compliance Testing, Automated Testing (Playwright, Vitest, axe), CI
(GitHub Actions), Web Accessibility (WCAG 2.1 AA)

Data & Reporting: SQL (MySQL, PostgreSQL), Power BI, Snowflake, Excel, Data Cleaning & Validation

Technical: Python, TypeScript, JavaScript, C#, PHP, React/Next.js, Tailwind CSS, Bootstrap, Prisma, REST APIs, Jira
Cloud API, Claude API, Vercel, Netlify, Git, Docker, Jira, SAP, N8N, WordPress, Linux/cPanel, Apache, SSH, Microsoft
Office

EXPERIENCE
Staq June 2026 - Current
Product Owner & Business Analyst Intern Amman, Jo

Own and prioritize the product backlog, turning business, security and regulatory requirements into user stories and clear
acceptance criteria for the engineering team.

Act as the bridge between business stakeholders and developers, running requirement sessions, clarifying scope mid-sprint,
and keeping delivery aligned with agreed priorities.

Design and execute UAT and end-to-end test cases across a microservices platform, tracking execution in structured
trackers and reporting defects with reproduction steps engineers can act on directly.

Investigate issues to root cause before escalation, separating genuine product defects from configuration, data and
environment problems — cutting avoidable back-and-forth with development.

Author functional documentation and process flows covering transaction handling, product configuration and security
controls, giving business and technical teams a shared reference point.

Lead certification test design for the platform's card products, currently working through Visa certification — writing and
executing the test cases, validating platform behaviour against expected outcomes, and assembling the evidence pack the
certification depends on.

Freelance April 2026 - Current
Web Developer & Site Maintainer Remote

Sole developer and administrator for seven IEEE-affiliated academic conference and workshop websites (AGCS, FLTA,
CQCS and co-located events) across five domains.

Handle server administration, deployment and hosting across Linux, cPanel, Apache and SSH, taking backups and
verifying changes before and after every release.

Build and maintain pages to each site's existing design system, bringing new and edited pages up to WCAG 2.1 AA
accessibility standards.

Act as first response for author-facing issues — registration, content and link defects — working to conference deadlines
that cannot move.

Audit sites for accuracy and security, resolving inherited defects and keeping published content correct ahead of
publication.


https://naderabsy.com/
https://www.linkedin.com/in/nader-absy-592888279/
https://github.com/NaderAbsy

Samsung Electronics Levant July 2025 - October 2025
Business Data Analysis Intern Amman, Jo

Processed and validated large MCS datasets, performing data cleaning and quality checks to ensure accuracy for reporting
and analysis.

Acted as Business Analyst for a sales organization restructure: gathered requirements, coordinated stakeholders, and
supported UAT for successful implementation.

Analyzed ERP and operational data to identify inefficiencies and recommend workflow improvements supporting
decision-making.

Collaborated with cross-functional teams to align on data requirements and project objectives.

Supported project management by tracking progress and ensuring timely delivery.

PROJECTS

Research | Sociodemographic factors, anxiety and attitudes toward generative artificial intelligence among April 2026
nurses, Frontiers in Psychiatry (Q1 Scopus-indexed)

Co-authored a peer-reviewed article published in Frontiers in Psychiatry (DOI: 10.3389/fpsyt.2026.1779382).

Designed the survey, coordinated data collection, and conducted statistical analyses to identify factors influencing nurses
acceptance of Generative Al

Interpreted findings to highlight key drivers of anxiety and barriers to adoption.
Developed actionable recommendations for training and policy to reduce anxiety and support clinical integration of Al.

Sprintwise | Next.js, TypeScript, PostgreSQL, Prisma, Jira Cloud API, Playwright October 2026

Built Sprintwise, a live web app that scores user stories for sprint readiness against nine fixed rules, out of 100 with a
plain-English reason for every point lost, and flags Al-drafted stories that read well but aren't ready to start.

Measures each sprint against a locked day-one baseline (scope added and removed, churn, completion and why scope
changed), plans against the team's real velocity, tracks trends across sprints, and shares a one-page report with stakeholders
by link.

Integrated Jira Cloud both ways, importing, syncing and sending edits back, with CSV import as a fallback; no Al reads
the tickets.

Ran it as a product: wrote the requirements and backlog, logged each product decision with its reasoning, and shipped
versioned releases with automated unit, end-to-end and accessibility tests. Live at sprintwise-omega.vercel.app with a
public demo.

DocSera | C# JavaScript, CSS, Next.js, TailwindCSS, MySQL July 2025

Developed Docsera, an intelligent appointment management platform featuring an Al-powered chatbot for patient
inquiries, bookings, and automated reminders. Built secure, role-based portals for patients, clinicians, and administrators to
streamline communication and reduce scheduling conflicts.

Implemented the solution using API calls, logic with C#, Next.js (React), MySQL, and Tailwind CSS; integrated n8n for
workflow automation and conducted end-to-end testing to ensure performance and reliability.


https://sprintwise-omega.vercel.app/

